MeetKai

A 1st Party Voice Assistant
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Today's Virtual Assistants are just Fancy Chatbots

First-party skills are
extremely limited

Third-party skills
quality extremely low
and inconsistent

User experience of
third-party skills has
no consistency

Q2

%
%

%

“Here’s what I found on
Each third-party skill the web.”
build-out is completely

new

“I'm sorry I can only
search movies.”

“Sorry, | can't find ‘a good

Third-party skills intrinsically 7 >
song’ in your music.

limited in personalization
capabilities
I don’t see them in
your contacts.

Only single-turn or
form-style interactions

I just set up a reminder for
are supported

‘that’s good'...
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What is MeetKai?

Q Highly Personalized
Q Context-Aware

Q Deep Understanding

Q Multi Turn

Q Conversational

0 Multi Domain

Q3

Emergency Chicken
5ingredients | Prep 5m | Cook 10m | Total 15m

Yk ki | Aggregate Kai Score: 92%

Directions - Cook Now

Other Options
ol

Can you find me a
15 minute chicken
recipe to cook?

Don't like o ingredients? Just say "not with cheese" as a follow up

Country Chicken Tipsy Chicken

Nutrition Facts
( Cholesterol: ) Carbs: a5 Protein:

Step by Step

o Place cover on saucepan and simmer until the chicken

pieces are cooked thrn ™ and no longer pinkin the
middle, 3 to 5 mint & cover and spoon sauce
over chicken piece ooking until sauce

thickens, about 4 m.

re.

Hey Kai, | want to watch a
movie with Morgan Freeman.

The Shawshank Redemption
Drama, Crime
1994 | 2hr22min | R

Yok KWy | Aggregate Kai Score: 98%

Watch Now

Other Options

o

The Godfather \ngry Men The Dark Knight

sure to press the
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Single-Domain Personalization

“I'm looking for a
movie with Tom
Cruise.”

Based on the User’s
past likes, including
likes in other domains
like books, the result is
personalized.

&a

Q Kai Result - User A QKai Result - User B

I'm looking for a movi
with Tom Cruise E

how about Mission:
Impossible - Fallout it's a
great action adventure

|

Mission: Impossible - Fallout
Action, Adventure
2018 | 2hr 27min | PG-13

Yk Kk | Aggregate Kai Score: 839

Other Options

I'm looking for a movi
with Tom Cruise

how about Lions for Lambs
it's a great action
adventure

Lions for Lambs
Action, Adventure, Drama, History
2007 | 1hr35min | R

odkokofe Aggregate Kai Score: 67%

Other Options

i K

eSiri Result - User A QSiri Result - User B

I'm looking for a movie with Tom
Cruise

Here are some movies with
Tom Cruise:

” 97%
| Action - 2018

ikl - American Made

B & 86%
Crime + 2017

The Mummy
4 16%
Action - 2017

" Jack Reacher: Never Go Back
* 37%

I'm looking for a movie with Tom
Cruise
it >

Here are some movies with
Tom Cruise:

@ vovies

. Mission: Impossible - Fallout

” 97%
j Action - 2018 >

wibiiiie | American Made

B® & 86%

Crime + 2017 >
The Mummy

116%

Action « 2017 >

* Jack Reacher: Never Go Back
San
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Deep Understanding

“l want a Tom Cruise movie that is
not Mission Impossible.”

Kai will return a movie like The
Last Samurai, because it
understands that the user doesn't
want Mission Impossible in their
result.

8:207 )

Appversion: 0.86

I want a Tom Cruise
movie that is not

Mission Impossible

What do you think of
The Last Samurai

The Last Samurai
Drama, Action, War, History
2003 | 2hr34min | R

J % % K 7¢ | Kai Score: 82%

Tom Cruise? Ju

Other Options
=T\
-

MeetKai Q

nt a Tom Cruise movie that is not
n impossible

Here are movies matching ‘Mission
Impossible’ with Tom Cruise:

& VOVIES

Mission: Impossible - Fallout

FsT3) & 97%
Action - 2018

Mission: Impossible - Ghost Protocol

R 9%
Action » 2011

Mission: Impossible - Rogue Nation
Fs13) & 93%

Mission: Impossible
| @6

8:23 A Wl
.. o

I want a Tom Cruise movie that is not
Mission Impossible

Here are some results from the web

Every single Tom Cruise movie, De P
ranked from worst to best Pitch
Insider Indiew
Between "Mission: Impossible" movies, Which
Cruise tried to kick off ... It was another nomin
franchise not meant to be. ... Be honest, h.. Rhaps

~ . IR

o Search Tom Cruise movies list in order
& 2 ¢ ®




Multi-Turn Conversation Example

Turn 1 - “Show me a movie”
Turn 2 - “Comedy movie”

-> gives Comedy movie

Turn 3 - “What about action?”
-> gives Action, Comedy Movie

Context of comedy movie is
carried into 3rd query for an
action comedy movie.

N.B. No competitors (Siri,
Google, Alexa) included due to
100% failure on multi-turn
search.

121137 T )

‘
show me a movie

What do you think of Q

Joker

Joker

Crime, Thriller, Drama

2019 | 2hr2min | R

% % %  fr | Kai Score: 90%

Would you rathe read a book? Tryasking “fnd mea book by James Cameron
Other Options

Kroll Show

Kroll Show

Comedy

2013 | TV- 14

% oA e | Kai Score: 72%

Other Optlons

Lo

el
What do you think of

121137 il T

o
what about action
What do you think of e

This Is the End

This Is the End

Action, Comedy

2013 | 1hr47min | R

% % o ¥r | Kai Score: 72%

oftis
Other Optlons

SO )

meetKai



Kai is Conversational

0 Restaurant Result

Kai has the ability

d me a

to carry requests e
across domains,
without requiring
users to restart
queries from
scratch.

What do you think of A-1
Chinese BBQ?

A-1 Chinese BBQ
2014 Pacific Coast Hwy, Lomita
Now

KRV | A

ate Kai Score: 76

Other Options
Lucky Number 1 Sue's itchen Szechwan Chinese

D7

o Recipe Follow-up

Chinese Spareribs is a
great chinese option

Chinese Spareribs
11ingredients | Prep 5m | Cook 40m | Total 45m

1.2.2.0 ¢ 0l

Directions - Cook Now

Other Options
r 1

Don't like one of the mwmen© ‘not with cheese" as a follow up

e Kai Score: 86

QSiri Result - Restaurant

Find me a Chinese restaurant

Here's what | found:

&, MAPS

Szechwan Chinese Restaur...
Dim Sum - 0.6 miles
% 3.5 (315) on Yelp - $$

A-1Chinese BBQ
Chinese - 0.7 miles - Closed Now
%*4.0 (170) on Yelp - $$

Seafood Town Chinese Rest... >
Chinese - 2.6 miles i
% 3.5 (483) on Yelp - $$ ]

Panda Express
Chinese - 1.3 miles
%*2.0 (161) on Yelp - $

Tasty Noodle House - Lomita s
Noodles - 0.2 miles

e Siri Follow-up

What about a recipe

Here's what | found.

@ WEBSITES

How To Write A Recipe Like A Professional | Kitchn
Aug 5, 2008 ... Then the ingredient list and the
preparation method. If the recipes is adapted from...
thekitchn.com

How To Write a Recipe—Tips and Tricks

| Grammarly

Nov 1, 2019 ... If cooking is an art form, then so is writing
a recipe. Recipes need to be precise, ...

grammarly.com

How to Write a Recipe - Rachel Cooks®

Jan 27, 2015 ... Here are 20 tips to keep in mind when
writing your recipes: Always cite your...
rachelcooks.com

Rules for Good Recipe Writing - The Plant
Powered Dietitian

Dec 7, 2018 ... Try my steps for recipes worthy of a best-
selling cookbook author. 1. Know your...

sharonpalmer.com

The 5 Parts of a Recipe - Sps186

Numbered steps are easy to follow & help to prevent
steps from being skipped....
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Multi-Domain Example e -

o [ e
Turn 1 - Show me an Italian - —— - what about a chicken
Restaurant s s
-> jtalian restaurant What do you think of iSlien Beled chickenis
. Gaetano's Restaurant? option
Turn 2 - What about a chicken
recipe?

-> Carry over context of
dialogue and previous result

N.B. No competitors (Siri, R
Google, Alexa) included due to Gaetano's Restaurant ® ftoian Baked Chicken

iiil Pacific Coast Hwy, Torrance 8ingredients
) H H H 4 Prep: 20m | Cook: 45m | Total: 1h 5
100% failure on multi-domain Opentiow | Fullwenu ~ ke | S,

K H o | Kai Score: 87%

h . e Cook Now
seéarch. More Details - fm 4 min —
Want a recipe with a specific num* “as? Just say "find me a recipe with
Looking for a restaurant close t 'find me a restaurant near me." arr 5"
Other Options Other Options

T . < -
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Benchmarks

- Currently MeetKai can provide results for 14 domains:

-  Streaming, Restaurants, Recipes, Weather, Books, News, Beer,
Wine, Fitness, Meditation, Clothing, Shoes, Podcast*, Knowledge
Graph*

- Support is currently being developed for a number of “standard” VA
domains (phone call, message, calendar, etc) in order to allow full
replacement of default assistant

- MeetKai utilizes multilingual language models to support 8 languages

- In extensive benchmarking, MeetKai substantially out performs Celia
(Bing), Hound, and Siri and outperforms Google Assistant on post QA
domains

- https://m.meetkai.com/MeetKai_Benchmark_October.pdf

* Under gated preview

meetKai


https://m.meetkai.com/MeetKai_Benchmark_October.pdf

Out of App / -1 Screen Experience
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IndoneSia = HAG TOday DRXB 3 10198% w1 17:20 5 * 101985 w1 17:21

Customised

& Moments

LIFESTYLE

- Right now Huawei Ability

@ AppGallery
« . WOAE) Huawei's Official App B Recently used
Store
Gallery is is empty for XXXy
|ndoneSia sgCl)da Hotels & Siibscribed Find Apps Play Calendar New Note New con
eals on Hotels ~ e u C

Homes

Investagrams Watch Suggested Drag to customise

View real-time stock Subscribed
prices for you to make .. *

New To Do Favourites Favourites Mostrec.. Themes

Investing.com Shares
Investing.com: Stock Subscribed

Markets, Financial News K . @ Q .

Sports AppGallery GiftCenter Start/Stop ~ Alarm  Display &...
Stay up to date with the Subscribed
biggest sporting event...

Entertainment & Shopping

i ® = ®

Play Themes AppGallery GiftCenter

d O O
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D=EX $30¢96% mm 13:47

- Right now the news experience in indonesia is
sub-par -

- Thelink on right is what happens when a user S @ Qoo o €
with Indonesia AG region hits a news article
from feed on -1 screen

- INSTALL brings to google play s s
- Too many advertisements KOMPAS

- No personalization p Kompascom

HEALTH FUELED =
WARRIOR BY SEEDS

@ meetKai




Solution= MeetKai & Regional Partners

-

Streaming Health Shopping News
Vidioc klikdokter K017
LIPUTAN()

meetKai



Vidio - Streaming

- 10+ million app installs

- 288,000+ app reviews

- Live streaming sports

- 40 million monthly active users

- 27th ranked website in Indonesia
- i0S, AG and Play apps

- MK Working with them to expand their Streaming

market across all 3 ecosystems, including

@ (d
Ability Gallery and Voice (v(dw
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MeetKai + Vidio Streaming Card Ability

DRO& [R)3100% &919:18 D=RO& R3100% 5919:19 D=O& R)3100% &5 02:02
R)3100% 91 19:20

Streaming - Pilihan Kai

Saran MeetKai e ©

b} Q Streaming ®
f A ]

& guide card

Streaming + Pilihan Kai

ama B

Streaming

Atambua 39 Derajat Celsius

Atambua 39 Derajat Celsius

Warna Warni Macafgn Cinta

e Salvation
; 2 . 1 jam 38 menit Salvation 1 jam 20 menit
Jodork RSt Mator Kriminal + Western Movies * Drama 1 jam 38 menit

Kriminal + Western Movies * Drama T Raffi Ahmad - Nagita s

Kukejar Cinta ke Negeri Cina
1 jam 30 menit

¢ © @ W

Kukejar Cinta ke Negeri Cina

Pilihan Kal Film Acara L Komedi Romantis + Drama * Indonesia... 1 jam 30 menit
Komedi Romantis + Drama * Indonesia...
LEBIH v p Catatan Si Boy 4
Comeback Sang Mantan 3 1jam 26 menit
1 jam 19 menit A Baru Ditambahkan * Film Indon:
v Ftv Onky Alexander - Meriam Belliffa -
: Arswendi Nasution
Orang Kaya Baru : @ TONTON SENKARANG
1 jam 36 menit
Drama * Komedi
Legend of the Bl
Air & Api : Si Jago Merah 2 B
1 jam 35 menit Percintaan + Drama
Indonesian Movies - Tindakan * Drama
A
FONT SIZE DARK MODE @1

Q Katakan apapun...

15 meetKai



KlikDokter - Health

- 500,000+ app installs
- 7,000+ app reviews
- 58th ranked website in Indonesia @

- i0S and Play apps, No presence on HMS
- MK Working with them to expand their
market across all 3 ecosystems, including

Ability Gallery and Voice
Y Y Health

klikdokter
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MeetKai + Klikdokter Card Ability

DRO& R$100% == 00:15
[ 3100% =0 00:14

- Y,
‘ () uga PerluPerawatan}

@ % B @ $

Gizi Diet Keluarga Kesehatan  Telekonsult

Tip Atasi Mual Akibat Sakit Lamb...
ditulis olehdr. Dyah Novita Anggraini

Sebelum Mewabah, Cegah 4 Pen...
ditulis olehdr. Andika Widyatama

LEBIH v

[3100% =1 00:16

[ /

) . I Tip Atasi Mual Akibat Sakit Lamb...

ditulis olehdr. Dyah Novita Anggraini

Sebelum Mewabah, Cegah 4 Pen...
ditulis olehdr. Andika Widyatama

Berhenti Menyalahkan Sinus, Cob...
ditulis olehdr. Karin Wiradarma

Gejala Osteoporosis yang Sering...
ditulis olehdr. Aldico Sapardan Sp.OT

Penanganan Diabetes Gestasiona...
ditulis olehdr. Muhammad Anwar Irzan
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Bukalapak - Shopping

- 2 million daily transactions

- 70 million active users

- 4.5 million + merchants

- 194th ALEXA ranking globally

- 13th ranked website in Indonesia

- i0S and Play apps, No presence on HMS

- MK Working with them to expand their Shopping
market across all 3 ecosystems, including
Ability Gallery and Voice

meetKai



Shopping Card Ability

[ %100% =9 23:12

Hobi

LEBIH

S

Food

¢ & @

Pria

Wanita

Anak-Anak

CRAYON MEWARNAI 12 WARNA...
-60%‘3211‘[]0[)

b i 8.8 24

95 Remaining

Gerinda Amplas 4" | Amplas Susu...

-61 %‘F\‘£34166
b2 8.8 24
37 Remaining,

MINYAK KEMIRI- MINYAK PENU...
-61 %-R‘B1 2.800

b a4 sl

68 Remaining

Baut L 10x200mm Gold + Mur Sil...
-99%:Rp1

Fed ko

Sold out!

vaseline lotion healty white UV lig...

-39%-F§B1 7.500
*k ke wodr
dSRemaining

Shopj

GREEBEL

m'_, ]

DTX@ %106100% & 16:51

FLAZHDEAL

+ GRATIS ONGKIR

SEHARI e

CRAYON MEWARNAI 12 WARNA...

-60%'R£11.00[]
Kk kk
95 Remaining

Gerinda Amplas 4" | Amplas Susu...

-61%-R£3‘166

b8 8.8 84

37 Remaining

MINYAK KEMIRI- MINYAK PENU...
-61%-R£1 2.800

LA 8.8 2

68 Remaining

Baut L 10x200mm Gold + Mur Sil...

b2 2 8 2t
Sold out!

vaseline lotion healty white UV lig...

-39%-R£1 7.500
R4 8 2
43 Remaining

meetKai



KLY - News

KLY Aggregate: 101 million monthly visitors
iOS and Play apps

- (partially functioning AG app)
MK Working with them to expand their
market across all 3 ecosystems, including
Ability Gallery and Voice
Deploying our personalization technology to
provide highly targeted out of app
experiences (-1 screen)

g a
n\m‘ 2




MK + KLY Powered Card Abil

R1%100% 510119
@ Acara Panas
Bam StnulinggaD

i
Selurtth Kecamatan di Kota Bekasi.Terpapar
Covid-19

@ % &% 2 8

Hari ini Bisnis Politik Hiburan Lebih

< Pasien Covid-19 Isolasi Mandiri di R...

= LIPUTAND) Q
o ED

Home » News » Peristiwa
Pasien Covid-19 Isolasi Mandiri di
Rumah, Warga Bekasi Resah

Oleh Bam Sinulingga pada 28 Sep 2020, 23:03 WIB v

wi
S\ 1

|
1
3 -

o~

Warga RW 09 Perumahan Wisma Asri, Teluk Pucung, Bekasi Utara,
Kota Bekasi, Jawa Barat, resah dengan penyebaran virus Covid-19
yang masif di wilayahnya.

ateful and Celebrate Life

K3 R3100% & 01:21

@ Acara Panas - Baca Cepat

Bam Sthulingoal P
Seluruh Kecamatan di Kota Bekasi.Terpapar
Covid-19

ThomasDiperbarui « liputan6.com

iy (+Feed)

MU Resmi Lepas Pemainnya ke A...

Di Pertemuan G20, Indonesia Tek...

Pipit ka RamadhaniDiperbarui *
liputan6.com

LEBIH v

R%100% & 01:21

Bam SthulinggaDipe P
Seluruh Kecamatan di Kota Bekasi.Terpapar
Covid-19

ThomasDiperbarui + liputan6.com

MU Resmi Lepas Pemainnya ke A...

Di Pertemuan G20, Indonesia Tek...

Pipit lka RamadhaniDiperbarui *
liputan6.com

Puluhan Habib dan Ulama Deklar...

Pramita TristiawatiDiperbarui *
liputan6.com

Tangani Covid-19, Jokowi: Janga...
Lizsa EgehambDiperbarui *
liputan6.com

Anies: Isolasi Pasien OTG di Baw...
Ika DefiantiDiperbarui * liputan6.com

259 @
Saran MeetKai

C‘. Berita

Liputan6.comDiperbarui
liputané.com

Reza EfendiDiperbarui
liputané.com

karena Krisis Covid-19
Putu ElmiraDiperbarui
liputané.com

Muda di Usia 40 Tahun

hotliputan6.com

Cek Fakta: Hoaks Pengumuman
Peniadaan Administrasi Pesta yang M...
Pebrianto Eko WicaksonoDiperbarui

liputané.com

LEo il PC dan HP Tanpa Aplikasi
Husnul AbdiDiperbarui
hot.liputan6.com

Aditia SaputraDiperbarui
¥ liputan6.com

Ada Acara Hiburan Saat Pisah Sambut
Y Kasat Lantas Pasuruan, Ini Respons P... >

Cegah Kerumunan, Jadwal Manggung 2
Disk Jockey di Deli Serdang Dibatalkan... >
Disney Berhentikan 28 Ribu Karyawan

7 Potret Anita Hara yang Tampil Awet

Muhammad Fahrur SafiiDiperbarui

7 Cara Download Video dari Facebook di

Denny Sumargo Merayu Sophia Latjuba >

[CE2 % 2N']

(com] @

{ Q. Hiburan

meetKai



